Cranagaprt
10 KOJIJIEKIIUOHEPCKOHU ITHKE
4JIeHOB betopycckoro pecny6IMKaHCKOTO O6IIECTBEHHOIO 0O beTUHEHUS
-komnekuuonepos (benrPOOK) u pykoBozsiero cocrasa - 4neHos [IpaBnenus
benPOOK

Cojnepxanue KOJUIEKIMOHepcKoit 3TukH uileHa benPOOK cocrasisoT
obIeyenoBedeckre eHHOCTH W O0pasibl HPABCTBEHHOTO IMOBEIEHMS, a TAK XKe
BBIpaOOTaHHbIE MPAKTUKOH Crenuduyeckre TpeGOBaHMSA K KOIIEKLHOHEDY,
onpezeNsroume 0COOeHHOCTH KOJIIEKITMOHEPCKON eI TeTbHOCTH.

Konnexius — cucreMaTU3npoBaHHOe COOHMpaHKe 4ero-1ubo, o6beTHHEHHOE
II0 KaKOMY-TO KOHKPETHOMY IIPH3HaKy HMMeIolllee BHYTPEHHIOK IEJIOCTHOCTh H
[IpHHa/IeXXallee KOHKPETHOMY BIIaJeJblly — YACTHOMY JIMIY, OObEIMHEHHIO.

KosieKkunonupoBanue — OeATENBHOCTh, B OCHOBE, KOTODOH JI€XKHT
cobMpaHHWe KOJUIEKIMM, TO €CTh CHCTEMaTH3MPOBAaHHOE COOMpaHHe KaKHX-THGO
O0BEKTOB (IIPEIMETOB) U JINYHOCTHAS CAMOPEATH3AIHs KaXKIOTO YeI0BEeKa.

B ocHOBe yBaXeHHs KOJIEKIHOHUPOBAHUsS (4E€OBEK-KOJLIEKIUOHED,
3aHHMAIOMIEroCs KOJUIEKIIMOHUPOBAHUEM), TIPEKIE BCEro, JEXKHT TOT BKIAJ,
KOTOPBEIH KOJIGKLIHOHEP BHOCHT B Pealu3allMIo Liejlelf W 3a1a4, CTOSAIMX Mepe]
obuectBeHHbIM 06beuHeEHeM benPOOK. Msl yBaxkaeM KOJUTEKIMOHEpa 3a ero
BBICOKME HDABCTBEHHBIE Ka4yeCTBa, NMPOPECCHOHAIU3M B CHCTEMATH3HPOBAHHOM
COOMpaHHWH KOJUIEKIIUH, yBa)KeHHe MPOSBIsSeMble B OTHOIIEHHH K TOBAPHILAM H K
KOJIJIEKTHUBY B LIEJIOM.

YBaxeHHe SBIISEeTCS HPABCTBEHHON OCHOBOW B3aMMOOTHOLICHHH KOJLIEKIIHO-
HEPOB pa3HbIX [TIOKOJIEHUH.

KnyGHble BCTpeuM KOIIEKIMOHEPOB ~— CTpeMIEHHE pPYKOBOLHMTENe:
benPOOK, unenoB benrPOOK Bcex cexuuii m KiIyboB K B3aUMOIEHCTBHIO B
nporuecce KiyOHBIX BCTped, MOHMMaHHE CBOEH KOJIIEKIIHOHEPCKON JesITeIbHOCTH
M HeOOXOIUMOCTH (OPMHPOBaHHs OOA3ATENBHBIX TOBAPHINECKUX OTHOIICHHM,
OCHOBaHHBIX Ha IOBEPUU U YBAXKUTEIHHOCTH.

B KynbType B3aHMMOOTHOIIECHHH KOJUIEKIIMOHMPOBAHMS  BaKHEHUIIMMH
(pakTOpamm MOTKHEI OBITH BEXUIMBOCTH, TAKTHYHOCTh, CKDOMHOCTE M TOYHOCT.

BexuBOCTE — hopMa BBIpaKeHus yBaKeHHs. K JOCTOMHCTBY denoBeka. CyTs
BEXJIMBOCTH — JOOPOKEIATETBHOCTb.

HobpoxenarensHocTs  wreHoB  BenPOOK npu  Ki1yGHBIX BCTpeyax
nposiBisieTcs B popMe:

NPUBETCTBUS M NOXeNaHus (HampuMep: no6poro yrtpa, mobporo mHs,
yCIIEXOB U T.II.);

y4acTusi ¥ TIOAJCPXKH (HampHMep: KakK 3/[0poBhe, KaK Aejla [0oMa, Kak
HAaCTPOEHHE H T.IL.);

no3JpaBlieHns (HanmpuMep: nosapasienue ¢ J{ué poxaenus, ¢ FO6uneiHoM
JaTOM, C JOCTUTHYTHIMH YCIIEXaMH, PAJOCTHBIMU COOBITHSMH H T.11.);

NpockObI (Hanpumep: Gy abTe 106psI, Oy IbTE TaK JHOOE3HBI, MOXKaIyHcTa).

B bearPOOK w©e mnpueminema rpy6octs, HuzKas KyJabTypa pe4Yd B
MEXTHIHOCTHBIX OTHOLICHUSX U B3aUMOOTHOILICHHAX MEXIY KOJIEKITMOHEPAMH.



“POIHH BEXIMBOCTH IOHATHE KOPPEKTHOCTH, KOTOpOE HMeeT 0COObIi
OTTCHOK, 3aKIOYAIOIIUACA B YMEHHH OepKaTh cebs B paMKax OOILIeNpUHATHIX
MPHIMYUA B IHOOBIX CHTYalMsIX, OCOGEHHO B XON€ NHUCKYCCHHM, CTIOpa, WM
KOH(QIIHKTA.
 KoppexkrHbii KOJLTEKIIHOHED yMeeT YIIPaBNIATh CBOUM
IICUXO(HU3HOTIOTHYECKHM COCTOSIHHEM: TBOPYECKHM CaMOYyBCTBHEM,
HacTpoeHueM, sMounsaMu. OH He MepeHOCHT CBOU MpoOJIeMBI Ha IPyTHX.

TakTuynOCTE — 31O UyBCTBO MEPBL,  KOTOpOe HeobXOaUMO COBIIONaTh B
pasroBOpe, B JTHYHBIX U CITyXKeOHBIX OTHOIIEHHAX. YMeHHe 4YBCTBOBATh IPaHHLLY,
32 KOTOPOH B pe3yl]bTaTe HALIMX CIOB M AeHCTBHUIA HaYMHACTCA He3acnykeHHas
obuma y KOJUIEKLIHOHEPa, C KOTOPBIM MBI B3aUMOIEHCTBYeM. TaKTHYHOCTS
3AKTIOYAeT B CceOs Takke YMEHHE TPOMKO He obCyxknath Kkaxyro-HHGY s
ONTOIIHOCTE APYIOro KOJIEKLHOHEPA, TOCETHTENS KITyOHBIX BcTped. TakTHUHBIH
KOJIICKIIHOHEp HE 3aacT BOIPOCA, KOTOPBIH MOCTABUT cobeceTHHKA B HENOBKOE
TIOJIOXKEHHE.

OBpartum BHUMaHHe, 4TO TaKHe IIOBEICHYECKHE NEHCTBUSA, KaK HaBA34YHUBOCT,
Ha30MIIMBOCTh, JIaXe €CIM OHH BBI3BAHBI CAMBIMH TyYHIUMH  TIOOYKAEHHSIMH, -
JIBIAIOTCS TOKa3aTe/IMH HEJOCTaTOYHOH o06mmie KYJIbTYpbl KOJUIEKIHOHEPA W
OTPHLATENBHO BOCTIPUHMUMAKOTCS TPH KITyOHBIX BCTPEYaX KOJIEKLIHOHEPOB.

Heotsemnemoii yeproit KYJABTYPbl NE€JIOBBIX B3aMMOOTHOILEHHH SBISETCS
CKPOMHOCTB. JTO, Mpeskie BCETro CEPKAHHOCTD B OLICHKaX, OTCYTCTBHE T03€PCTBA
¥ OpaBHpOBaHHMS CBOMMH AIOCTOMHCTBaMHM,  IIOTOXEHHEM  DPYKOBOAAILEH
AearesbHOCTeIO B benPOOK. B equnctse co CKPOMHOCTBIO HAXOJMTCH MPOCTOTA —
KateCTBO, KOTOPOE OYENIOBEYHBAET KOJLIEKIHOHEPCKHE OTHOLICHHS.

Hakonen, omnum u3 Baxheifmmx TpeOOBaHHH KyNbTyphl B3aHMOOTHOLIEHH]
ABIACTCA TOYHOCTB. TOYHOCTL O3Havaer, mpexie BCETO, YMEHHE LIEHUTh JaHHOE
CJI0BO, He Opocath ero Ha BETEP.

Takum  oGpazom, KOJUIEKLIHOHEPCKass  9TMKAa  TPEACTaBIsAeT  coboi
cobHparTesbHOE NOHATHE IPeANUCaHHMIT 1 TIpaBuJl, KOTOPhIE SBJIAIOTCS OPUEHTUPOM
dneny benPOOK B ero mosemenuu u IIOBCETHEBHOW  JIeITENbHOCTH
KOJUTIEKLIMOHUPOBAHHUS.

Pexomennauun u tpeGosanus «Cranpnapra no KOJUICKITHOHEPCKOM 3THKE)
SBIIAIOTCS O0A3aTENBHBIMA M K BBINONTHEHHIO BCEMH wieHamu benrPOOK.
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